|
AIS Managed NMS

AIS Managed NMS makes network monitoring easy
Ensuring IT infrastructure performance and reliability is no small feat. For IT Leaders at small
and medium-sized organizations, the challenge is even greater. Burdened with enterprise-
sized responsibilities and SMB-sized resources, optimization through Network Monitoring
System (NMS) tools are often difficult to prioritize for the required time and expense.

Provided as a turn-key solution, AIS Managed NMS allows SMBs to track and monitor
device and application performance, reliability, and configuration without burden on
internal IT resources.

How AIS Managed NMS Works

AlS Managed NMS was designed to provide Enterprise capabilities to SMBs. Combined
with access to an experienced team, AlS delivers an innovative approach to device and
application monitoring.

Delivery Experienced AIS consultants implement, configure, and maintain the NMS, with a
NOC (Network Operations Center) to coordinate monitoring alerts for trends and anomalies.

Technology The SaaS platform architecture utilizes both proprietary and open-source
code, allowing for efficient development resulting in faster-to-market functionality for
innovative product features and robust security.

Implementation Agentless deployment allows clients to be up and running on AIS
Managed NMS in under a week, without any on-premises hardware or software.

Integration AIS NMS has the ability to aggregate data from network-connected devices and
applications from all manufacturers and developers. Flexible compatibility with on-premise,
cloud (AWS, Azure, etc.), third-party SaaS platforms, or hybrid infrastructure architectures
is easily achieved with AIS NMS.

Customizable dashboards show real-time and historical metrics at a glance. Flexible alerting
capabilities range from Slack or Email notifications to automated calling or texting with IBM
Watson. Example alerts can include a trace route with ISP account number or Graphs of
Memory, Storage and Processor usage, along with a direct web link to the Device page on
AlIS NMS for quick access.

The Benefits
With AIS Managed NMS, organizations can:

- Reduce time spent on root cause analysis, the single largest time constraint on technicians
* Reduce internal IT resource strain with an affordable turn-key managed service
« Increase ROI by maximizing the efficiency and value of enterprise technology investments

« Increase employee productivity organization-wide by reducing the number and impact
of outages and issues
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